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Public feedback helps shape design proposals for the River Thames Scheme as 
Statutory Consultation Summary report is published. 
  

The River Thames Scheme (RTS), being delivered by Surrey County Council (SCC) and 
the Environment Agency (EA), carried out statutory consultation from 22 January to 4 
March 2024.   

Since the non-statutory consultation in 2022, the scheme has significantly advanced, 
shaped by feedback and ongoing engagement with local communities and other key 
stakeholders.  

The statutory consultation earlier this year provided a further opportunity for these groups 
to see the latest design proposals and provide their feedback before the application for 
development consent is submitted to the Planning Inspectorate in 2025. 

In the interim we are now able to share a Statutory Consultation Summary Report 
which presents the feedback received from statutory consultation.   

 

 

 

 

Statutory consultation was 
deemed a great success 
overall. 

We engaged with over 
2,700 people across our in-
person and virtual events 
and received 2,500 
feedback submissions. We 
also saw over 17,000 visits 
to the consultation pages 
on our website.  

 

 

Key information that was presented at consultation included:  

• Channel design, downstream improvement measures, and impact on flood risk. 

https://server.smartmailer.tractivity.co.uk/link.aspx?q=2022%7clWk1t%2fO7nJoLjnBEjFXXWdzyHrvB0Bgct2%2bc3mLKLenpyfnuLbQyf8KtEFKo2qcvIPC%2b2fZQm5dmuqSN6FXSEej1RIYtaRWg941ySoSQGqwJpClCPt%2bzupnH3%2f1O4XO9M1REe9JbCmLoNyiFhak%2btQ%2bAVioFYjlkbN6%2bI5ajseb%2f8lHO8WiRwcmLKXTnJhgwUtO4GDEO9Dq3aVDdK5OZ0ps4OfHAs25nazuZ7FVi5z7VH6McD9qeJZs4VwcqI0kor5MP0LO%2fS7ZiVjQcUoSiEKni4c15LKk1vRvSSNdzjPs5b4bwtj2uJ8p%2fUSwmzw2CS9%2bA%2fLIUAbfzmNXmh4odgv0JKOuyg74kbbKZ2KbDQyGlELU4qw8JcFZryUYLbrYy0v2Kt2zOrKuhPFdzFg3ia7TL0loz9bjGdvBrzwZ4dYOStbQ9rE3fElx7swiMOFXQ
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• Landscape and green infrastructure design, including the active travel route and habitat 
creation areas. 

• Construction principles, including the approach to managing materials and waste during 
construction. 

• Preliminary assessment of the environmental effects of the scheme.  

The consultation materials included a feedback form that respondents could complete 
either online or in paper form to provide feedback on the information provided at statutory 
consultation. 

The feedback form asked multiple closed and open questions. As well as using the 
feedback form, respondents could also respond using free text emails or letters (and 
many did so). 

Many of the consultation responses received were detailed and insightful, providing some 
fresh perspectives on the various elements of the scheme design, including the flood 
mitigation measures, the active travel route, and newly proposed habitats. 

The process of statutory consultation revealed significant support for the proposals 
presented for the scheme overall.  

This included: 

• 61% believe that the scheme design presented met the scheme's goals. 

• 64% agreed or strongly agreed that the scheme would help to reduce flooding in the 
scheme area. 

• Over 70% of respondents agreed or strongly agreed with the inclusion of an active 
travel route as part of the scheme. 

• 67% of respondents agreed or strongly agreed with the inclusion of bridges as part of 
the active travel route. 

• Nearly 80% of respondents agreed or strongly agreed with the aim to create habitat 
creation as part of the RTS.  

Speaking about the report, Project Director Eddie Rrokaj said: 'The Statutory 
Consultation process has been invaluable in helping to shape the direction of the River 
Thames Scheme. We greatly appreciate the thoughtful, detailed and insightful feedback 
from the community and key stakeholders, which has helped us refine the project to 
better serve the people and environment of the scheme area.’  

Eddie went on to say: ‘Moving forward, all feedback gathered at statutory consultation, 
will be used to contribute to a comprehensive consultation report which will summarise 
the findings. This report will also include information on how we have considered 
feedback and how this has informed any changes to our proposals or refinements on the 
scheme. We would like to thank everyone who took the time to participate in the 
consultation process, all feedback is helping to shape a safer and greener future for the 
River Thames communities.’  

 

 

In the interim we are pleased to share a Statutory Consultation Summary Report 
which presents the feedback received from the closed questions and summarises the 
responses to the open questions. 

 

 

https://server.smartmailer.tractivity.co.uk/link.aspx?q=2022%7ckib2g%2bZ8dI8uvpG9PVmtJcmcPaXNeIREEsnHOq4c1bocQ2yBjP4huHC7DEXbLIkHxO1KVPJCj55dLEr4rhK%2bC9A0EQYxwGGw47CJM4odzk%2fgeQBob0VSqgiUpZV2UtWJqsXoXIBtwAafIMEWHpRTWAiTyXse3wLNcPOYevVGaC0oB9nDWfP2tSdyItn6KCQDM0nshmk%2b%2bvJK6R6Gd%2biZemsCoaPxNs5YDmFR%2f%2bqih22pWREDppSjP0V75G9zwsZtb8pmDh3oo98FZJ4ENqdrxx99rghs7VTj%2fBQnKAE%2fjU%2bpi7%2fkds%2bQfc4RGJvXfDjN7NNzHLCKwoJ%2b%2fn2aKLZ07f34Mel13dRx3sfohsfIn2jIPVw4wwYpcanBItCZsgnVUDB99C4Ag3Az3a4snqeVnSMfydUjbyoz1hpNGlqsKb%2bkIiyYt7V8DkZEyBl1w9wt
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The River Thames Scheme represents a new landscape-based approach to creating 
healthier, more resilient, and more sustainable communities by reducing the risk of 
flooding and creating high quality natural environments. 
 
Visit www.riverthamesscheme.org.uk for more information. 

Unsubscribe  

      

  

  

 

 

View the Statutory Consultation Summary Report  

https://server.smartmailer.tractivity.co.uk/link.aspx?q=2022%7c5S%2fGp9PYUP3YRC1950MPOppOg3wxI1f7jcSd8eCf6B%2bBntJfp8BlSXMuui5DFzjhMSmEC%2f1OSwd0VSLQnA8BcVMbnGwWspSWE4XVbZLIVpblvZjJajaM3ol1XZS%2fVZwAzXnXaabUPhopOBgt0ZWx1sNO6ubJHuCTaGMMTAMnKLkjncBPY6k7aS8gUPGPebQytj6qz8XF%2bUgycd64yQ9RHifu1oG7NpoSCCKq8riHWGj4bRU72tMFVpcZxYPhySZ15%2bDx%2baSd2ZAslaKDQWIcM4t%2bW0wY8R%2bZyQd78ELd6FN4eD8%2bUzbIUSP6bW2DH0M6E%2bClX5UPooOyXQ7p1EOhJgqK9VDF2frJnYmarlYXH4uLXYX5BFchgEy82HtjDNjMr8EZ44Gmg5FT%2f4nvB60zh%2bcW3of%2b7y%2foVQL3v2vcFHWMP5i1N30uIJoON5loIk0S
https://riverthames.tractivity.co.uk/communicationpreferences/update.aspx?q=2022%7cmjiwfJZM2VtvGBtWpIAPfrk4uFZrZ6giWUZBpi%2fBxKZf8QtYRX%2bPEF65Zd%2bNpomTdqhvfdhpbWq2jGUZLdjGA7W6SzS2CA0gZ%2fqpmmwoy7WyxS9cOhUpHmFXRt3NhZnag4O2EVdRjy4zrpIy8UkeVRsO%2bKtD7i8%2bsAbAw5F%2bUzGALqwH8oLxY5ZsM0p%2bOjqoyH7ibbNM0v%2fvfnk%2b9zVBgodJk5c%2f8Jzv5zIqajkwd1%2fqq8h3nzBNhKNmGUZWdd0JjQEIRMlUUQCd7an5VhtesQ%3d%3d
https://server.smartmailer.tractivity.co.uk/link.aspx?q=2022%7cMdY9SLGd9LbFAn9QspiRcA8RyzeuDQdXLaHiIa9VFSK5J%2fDk2QCOzkD%2fib0vxLHqHROttJmGvpMSkmWuz81YUqke1deuAKFbB00N4hKJOT9rtNghKHOQ%2fsVGQoC7RXBfzQwXzAlIqxN00v5Rrodm0ubNgKYueaMX%2f61IgGFHDCi1WRM2t%2blCEqqqKf56BHFG58wCCBtFWZAFSckB8XGkAqZX%2fCcF8yZl7tMmHOy7iZX0d1p5cDjYVWbpNoE4Qe80DbprbjSM5Rj1%2bDGJkyGjFx6zu813y3tyAt%2bRBtN7VqdQJEFyjwEC7GuWK3goa%2fqgrOImHz4IqTHUFcysK%2bdACJj9VHjF8m782M0a23DhGb5YutqWtxx26CJJ644B8tDeTqEikSJS8it8HrvsHN%2flSpCWiD7S2Sb5r%2b5CIu8ia1P2EWwY3uoIv2i56bCAvF28
https://server.smartmailer.tractivity.co.uk/link.aspx?q=2022%7c9iQ9axuKyIJTs1tP1veeG41UYfBWR3SRpmdRdFlzkk1EBBh8NpLmaSgQ6HQl0v%2b%2fvKeJe1yrWkhvMFbHoQE1ks7l8RYXC7pHhuTsZFCRb%2bUbFOo4pj9RKkaV86rmkGEEV0XqpK8WV%2bHgzAGc9RjpVGtuBSRJ4c8fA388aBByL7idTCCKFYPsM5TwEMOc9O0CA9fFkotV0kx6KRAJDb8iG6fuqkj9lApGa5lm8p%2fgiNpz5n87BYd%2bf0hBkPdF46Tstc9tbmXWu4hgWWQHaVIV7Ov9AHsjhDoC36ql60I9YGSXZZPgLOJhBvX3Z7g%2fftHEk%2fh%2fwB%2b82CF5Fz7jAdb6SzwH0W4meYLbJ7yLbQzgZq1rlPDOxzrkWVSJ%2brzqw7NNCpwoSs6kjG%2bFfrUT6KEjkQJT4DEI%2f%2bmNOHLyH9pq%2boguQ7Nx2BW%2bSF7XpA0QP45Q
https://server.smartmailer.tractivity.co.uk/link.aspx?q=2022%7cJ4mjurdu7W8XbrZJjZPEa7VP4NuQVRp8tXOQoW1hcvUXTI2YZBV9YmlzNPTDig%2bVckrlvwP1PTvbpnrKa2tbNvp9OCXZiQ1oREf0sAYCLTm234kQhpiOtYTTQmX4h7FcpBcZ93jBFhxa89xIx97R0UW7lompmHQzWkrQe82UdDGTp9FnmyKef1f73k%2fPYv%2bkiSDSbmUich3BLnZX28lmuS7Vqo0NMbS%2bXYzr36TMDDJ6l3ouUuxb%2fHlQdT0uP%2bVZ3N9H2S%2bUSBaFV%2bGoNNlPeviddro2%2fQKe8WfTZulY3%2f4KB%2fAO6j%2bFkmzYic0Q85JWTVxAZvuIt8T8BjO7WoS1KNJoVsJxMdMCjObQ%2btIXP8A%2fwmLiaXoya4iGpjG7fcFGoXMppSBnChfZFA8FrkOlkgCt9SuEaErtctnXZ%2fEnRxHg0AE6ZgKoqTGOvxSuI1t3
https://server.smartmailer.tractivity.co.uk/link.aspx?q=2022%7clDKLRDjp1I%2fY9XCXyUKys9b1MePTkFcuKWfGdujqzC6seApAR9BttYtcMcXqw3b7x%2bWwf88QVDGrjTYZgbaQrJ4Wh6abrr5fMcZOKTfL3AxiAuant1GwZYbUu0Obx2G7sj3lbS0kZ%2fvLRIAhWpGEcI%2b6%2fxiethJTws9Q3hHcnzEV1E0xP1Ia7ZaEmJXmh06vfv6q5Iqp7pQ5fb9H4BI82BRuvNDOjekEf5wSiqmPKOEVYJfu%2ftqS%2fuQ2uJIB2Xm%2bghyyMprGGBbYs2%2fElSvFsUOSfwdjWw%2bLmyM3q1eJici%2f%2fyMG%2fs3ckt%2bZNv7Z2xqQNVO%2bLBigIkzsPSMDiBBXzoi1s2AOzhTYv18id%2bm0S%2b5Ty4oh9V2lU%2bzipk6ics8yqONRiHK9KMz6TIhe0mCjxpuXDVknwB%2fIULrl6BKXdmW%2bmz1pBENxOCTOQfNhj8uR
https://server.smartmailer.tractivity.co.uk/link.aspx?q=2022%7ch9iZQTpeKi7z3AYf4%2bofMCfeCG1JS83gNFMyP8IQi5J%2b9Xn1irD2au1xdjrGm3quAz%2b2wA7Bl5KZ86VxQ6%2bdpuHLmMzhXBYa7Di5JfL8mVIVhXc8WEZwrFTpRVjI%2fMLw6YZkAxNCuDn2LTtBOZL2zSMz7sXUAbEjlSjb3dz9mXx3%2fToiq1U1SbVALt9IfWJI7%2fn%2fHvvWh%2brZTTZt51N5rD75phrzatsx0r7J0i7wjpwGLOI1iHHhbWUZUIWOFmGkw6SKgnuVxlR2jjx6BepyIhPbT5CfeymDG%2fjmSIWswvExX%2fz3EclZhG%2bAdzG%2bcom7XNrd%2fiTY%2f5WM%2b577fcXSQ9gQkouVRdWp7C7k%2bNy72bhW9TRy7QWwrOGtCUsNKxG%2fQnl3kIEIGLl77%2b59I3iFspjrh6xvFU4AloKgyC6d8tf4XijiF6DolivvIya71%2f9e
mailto:enquiries@riverthamesscheme.org.uk
https://server.smartmailer.tractivity.co.uk/link.aspx?q=2022%7cMjRxKlNFCPvvDB9iV%2fAf5sPEncCr5SYyU%2bTqU7qgNvgj8LpcZ6YcWYdYuXqllpD7A6kGhTLc%2fWOJByhldBVuToPIeilmmdyPnbuLX3T4YmL5%2bIZNIhoIntSPPxXApHJW9rw%2b4hw%2fdLEw21rCEdL0%2f7OFmQ6mBPSGISn0xWnk7mLE%2bW%2buU71dG%2f9HGdzwd%2bFV%2fnGw7FNGgr0XQcaJnXUV2lp1xecpzPFM82jLTjpIrwLlCBIsOUlzNGH1nJjy6n%2b%2fgsUjtFjmnjQW9zkVHhfIYJWp6cAwQz8aZtrxRDFtTekBhMBfJfXAkmVlGpeEYXwGs3nbuQLJqaySVgRb3uNBCSIcsjQmTa7mwJG9vWBTB4fY2BzLh%2bSrZb3lpvkKdc8UnvHIj8a6xrvEk6tdIQMYQoWdFRDqADokJq1iXx0Uo2pjwwv2tDAiFlVNUbHNy1k%2b
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